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Your first choice for service of JRC and complementary
brands in Spain, Portugal and Africa
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About the organization

Alphatron Marine lberia is JRC’s 100% owned subsidiary based
in Madrid, Spain. Responsible for service, sales, technical support
and training, Alphatron Marine Iberia is your first stop for all your
JRC and complementary brands service requests in Spain
(including the Canary Islands), Portugal and Africa.

Highlights

+ 100% JRC owned
+ 31 depots along the Spanish and Portuguese coast

+ 7 JRC certified service partners

+ 80 certified engineers

+ 12+ Class Society approvals

+ 20 distributors and service partners in Africa

Why choose us?

Alphatron Marine Iberia has a wide variety of resources
available to tackle your service needs in the most
efficient way. Depending on the complexity of your
service, vessel's location and technicians’ availability,
we choose the best service solution available in our
area of responsibility. This includes our own technical
staff for those calls were FTF is critical for vessel's
operation. Our target is to satisfy your service needs
freeing you from the extra work load coming from
follow-up calls and confirmation emails typical when
dealing with multiple sources. As a JRC/Alphatron

branch, we offer manufacturer granted quality including
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Ask for your service quotation |

service.amib@alphatronmarine.com
24/7 telephone: +34 915 022 196

JRC'’s official warranty service, but also a
multibrand approach coming from the service
partners we cooperate with. We have the best
JRC factory trained engineers available 24/7
and JRC’s First Aid Kit (FAK) containing a full set
of spares covering the widest range of old and
new JRC products. As a result, we are proud to
present the highest JRC FTF scores in our area
matched with competitive rates for annual
certifications on Radio and APT surveys.

We know JRC service like nobody else.




Introducing

JRC manufactures high quality navigation and communication marine electronics equipment with a
recognized international reputation endorsed by 100 years of experience in commercial navigation.
Alphatron Marine leads the technological development in the engineering and manufacturing of integrated
bridges for more than 25 years. Its AlphaBridge concept, based on clean ergonomics and total integrated
functionality, is a market reference for all types of commercial vessels, work, military and megayachts.
Since 2014, JRC and Alphatron Marine have been integrated into one company, forming one of the largest
international networks specialized in the design, manufacture, supply and maintenance of naval electronics.

Centers of Excellence Alphatron Marine offices

* Rotterdam * Belgium » Japan + Poland

+ Tokyo * Curacao * Korea « Singapore
+ Singapore * France » Malaysia * Spain

* Houston * Germany * The Netherlands + USA

Alphatron Marine Iberia

ti'

— RO i
j “:} R

Alphatron Marine Iberia is one of the latest additions to JRC/Alphatron’s . LT
network responsible for service, sales, technical support and training. Lioyd's
Alphatron Marine Iberia is your first stop for JRG/Alphatron Marine sales Register ClassNK

and service in Spain and Portugal.

Service

We are ISO9001 certified and approved by NKK,
Bureau Veritas, Lloyd’s Register and DNV-GL
classification societies for radio surveys and VDR

APT’s. Also M1 registered for Spanish flagged vessels.

Our experienced staff strives for First Time Fix in each
individual service call and has received factory training
in all the equipment we sell and service.

‘ Empresa Instaladora Marina Mercante - M1 ‘

Sales

Alphatron Marine |beria offers a wide selection
of JRC, Alphatron Marine and complementary
products. With headquarters located in Madrid
and an extensive stock of products and
spares in our 850m?2 premises, we are ready
to ship equipment and spares to any point of
Spain and Portugal in one-day delivery.
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Network

Alphatron Marine Iberia has developed an extensive
network of fully certified collaborators specialized
in marine electronics onboard merchant and fishing

vessels, workboats and high-end leisure crafts operating

along the Spanish and Portuguese shoreline. Together
with our certified and highly skilled technical staff in
charge of evaluating, coordinating, executing services,
we count on our certified network of approved and
trained sub-dealers totalizing 27 stations and 60+
engineers in Spain and Portugal.

Training

Alphatron Marine Iberia’s classroom in Madrid is part of JRC/Alphatron
Marine’s Global Training Academy worldwide with training centers
including Tokyo, Singapore, Houston and Rotterdam. Our fully certified
training staff has been appointed “Train the Trainer” by JRC Tokyo and
has a long experience in certifying engineers for the correct installation
and repair of marine electronics. A fully equipped 100m2 classroom is the
core center of our training facilities where engineers of our sub-dealers
are certified periodically.
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Markets

v Deepsea

v Government fleets

v Port service workboats/vessels
v High seas and coastal fishing

v High end megayachts

v Simulators and nautical schools
v Integrated bridges and consoles

Customers

v Dealer network and service partners
v Shipyards

v Shipowners and shipmanagers

v Government and military
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Alphatron Marine lIberia, S.L.

Los Manzanos, 34

28703 San Sebastian de los Reyes - Madrid
Spain

T +34 915 022 196

T (24/7) +34 678 084 641

E service.amib@alphatronmarine.com

E sales.amib@alphatronmarine.com




