
 
 
 

 
 
 
DESCRIPTION 
The AlphaConnect & AlphaAnnounce training will be based mainly on the AlphaAnnounce Digital, 
AlphaConnect Classic systems, but AlphaConnect 128 and AlphaConnect 19 will be covered during the 
training and appear on the Training Certificate. Training will involve a short introduction presentation to the 
equipment followed by demonstrations and practical exercises.  
 
The student will be required to upload configuration software and connect their computer to the various 
systems to conduct software updating and system configuration. 
 
 
CURRICULUM 
Some of the key points covered in this training (in both theory and practice) are: 

• General system configuration 

• Technical specifications 

• Installation 

• Operation 

• System programming 

• System configuration 
 

 
ENTRY REQUIREMENTS 

• Service engineer must be employed at distributor in Europe, Russia, Africa or Middle East 

• Service engineer is recommended to have at least one year of field experience maintaining 
communication systems on board vessels 

• Service engineer has prior experience installing/maintaining telephone exchanges and PA/GA 
systems 

 
 
CERTIFICATION 

• This course ends with an examination on the last day. The Training Certificate will be issued on 
successful completion of a web based exam. 

Training AlphaConnect & AlphaAnnounce  
Module(s) AlphaConnect Classic system, AlphaConnect 128, AlphaConnect 19 & 

AlphaAnnounce Digital 
Target group Service Engineers 
Location Rotterdam Office (Schaardijk 23, 3063NH, Rotterdam) 
Duration 3 days 
Price  €184,00 per day 


